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Ms. Magalie R. Salas
Secretary
Federal Communications Commission
445 l2'h Street, S.W.
Washington, D.C. 20554

Re: Implementation of the Local Competition Provisions
Of the Telecommunications Act of 1996 (UNE Remand)
CC Docket No. 96-98

Dear Ms. Salas:

Pursuant to Section 1.1206 of the Commission's rules, the Competitive
Telecommunications Association ("CompTel"), by its undersigned counsel, hereby gives notice
that on September 3, 1999, its representatives met with Commissioner Furchtgott-Roth and his
legal advisor, Bill Bailey, to discuss the availability of unbundled network elements and of
combinations of network elements. Representing CompTel were Russell Frisby, President of
CompTe!, and David Malfara, President of Z-Tel Network Services, Inc. and Chairman of
CompTel's Technology Committee.

In the meeting, CompTel urged the Commission to continue to make UNE
combinations available, and to ensure that combinations are available without any customer or
use-base restrictions. CompTel described the types of services that new "applications providers"
can develop using UNE-P which are not available using resale or other alternatives. CompTel
also discussed the impact use-based restrictions in New York have upon the customer base a
carrier can serve. The attached materials were distributed during the meeting.
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In accordance with Section 1.1206(b), an original and one copy of this notice is
being provided.

Sincerely,

~A·4
Steven A. Augustino

SAA:pab

Enclosures

cc: Hon. Harold Furchtgott-Roth
Bill Bailey

DCOIlAUGUS!90954.!

_._ _.__ _ __._.....•..._ _ _------_._-----



z-Tel Technologies, Inc. has invested more than $30MM in developing innovative services
that blur the conventional dividing line between telecommunications services and enhanced services. At
certain points within the same subscriber session, the very same z-Tel service could easily be classified as
either.

The value that Z-Tel brings to market is a unified presentation, of commodity services and enhanced
applications, based upon the real-time requirements of the user rather than the status of that service's
regulatory classification. In this way, the user receives an integrated service far superior and easier to use
than that which exists in the conventional PSTN today. Z-Tel is a provider of, both, commodity and
enhanced services since the user requires both to accomplish her goals of instant communication.
Unbundled Local Switching is integral to Z-Tel's design architecture and the lack of it's availability as an
Unbundled Network Element will severely impair the ability of Z-Tel to provide the services that it seeks
to offer.

UNBUNDLED LOCAL SWITCHING

Unbundled local switching is required to allow new, more innovative competitors like Z-TeL the
opportunity to bring profoundly unique and superior communications capability to the business and
residential market. Building a customized office dialing plan in each class 5 switch, Z-Tel can offer
abbreviated dialing plans, dynamic virtual private networks and a more integrated calling and
messaging experience for consumers with support for self-defined groups and communities. As a
pre-requisite of Z-Tel's enhanced offering, Cass 5 Line Cass Code templates are built to identify
groups and classes of subscribers, and are used together with customized routing software, and Z-Tel
databases, in order to bring web-based supervisory control to call routing. These capabilities make
possible such Z-Tel features as:

Web Dial (with Confereneing)
Click & Return Call (pSTN under Web controQ
Messaging (Group and Individual)
Web Controlled Follow-Me Service
Dynamic Personal Directory Service (Synchronized with Palm Pilot or Oudook)
Dynamic Community DirectOlY Service

Z-Tel's use of the features functions and capabilities of unbundled local switching will also soon
include AIN switch triggers, which allow our proprietary software intelligence to further energize the
local service of the subscriber. Local service is tighdy integrated as only a component of a much
more robust communications environment under supervisory control of Z-Tel's proprietary
applications and databases. "Ibis gives the subscriber access, in real time, to our supervisory. For
example, in addition to simple, basic message indicators such as stutter dial tone or distinctive ring,
Z-Tel can announce the number of messages waiting, or the immediacy of an upcoming
appointment prior to dial tone when the subscriber lifts the handset. The subscriber's own dynamic
directory can be a button away using the appropriate AIN trigger component 0 f local switching.
After quickly gaining access to this directory, using SS7 signaling between our Z-Node and the local
switching UNE, the subscriber can dial by name, by group or not dial at all using voice recognition to
contact the called party.

Even our most basic services would not be possible in a resale model. With resale, a competitor is
forced to offer a subset of the services the incumbent provides, instead of gaining access to the tools



(unbundled network elements) necessary to build its own, maJket differentiating services. There is no
way to integrate additional intelligence into call processingFurther, in the case of local switching, an
end user would have to pay local message unit charges to gain access to

why should a forward looking competitor such as z-Tel be forced to invest in the archaic legacy
systems of old (class 5 switching) before it is able to bring new, market differentiating services to
consumers. The existing local netwOlk is clearly meant, by the authors of the Telecomrnunications
Act, to serve as a launching platform for competition. Local switching is clearly the central element
of the local network's monopoly advantage. Unbundled local switching is vital to counteract that
advantage.
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z-Tel Technologies, Inc.
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;'\;;·.~)'echnology and Software Development Company
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i\!;;;.e:Net\¥ork Company (CLEC and IXC)
!:'\'!~Application Hosting/Carrier
:'" ~~iarted January of 1998
:t'i"eFirst18 months dedicated to software and hardware
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:~"".development

: ";'+150 plus employees with over 80 in software development,
advanced network planning, and technical operations

Z-Tel integrates

oCommunities

oMessaging

oReal-time
communications
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Z-Line - The Killer App

Your Pcrsonal
Communications
Ccntcr allows you to:

-Find you at your office,
mobile phone or
anywhere in the world'

-Send and receive voice
messages nationwide (at
no charge)

-Manage and control
your telecommunication
services on the web

-Listen to your voice
messages over the web

-Create personal
communities

. '-..
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Z-Line
Your Z-L ine Persond
Communicdions center
provides CJ'l integrded
communicdions
package.

tr· ,"-Your Personal
.• Communications Center
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Call from the
Web and replace

long distance
with il Z-Une.

Messaging

Contact
everyone in
your group

with Cilse usinq
Community
NCss(lging.

Fornot Your
Pass\'lord?

Visitors

Join Now!

Membe. 81gn In

MemberN4m.

I
P•••word

Communities

~
\§

DO.n', "lOSS • )~
message ~)with Notify .''1< •

Me and ~."
N,tio"wlde 15_..:...n
Voicemall,

~)))
Calling

Address

~
BOOI<

Keep your~ contacts on the
,... Web and keep

._,- them synchcc1
with MS Outlook.

• Products

• About Z-T",l

SIoI", Auntl

~
Yendors:

You get apersond
communicdions center
on the web to mCJ'lage
messages, placecdls,
updde directories, CJ'ld
chCJ'lge configurdions
for your phone service...

CJ'ld you CCJ'l us e the
service secmlessly from
CJ'ly phone or the web....

free Test Drive

Products e, ServlcBs Powered by Z-Tel

Z-line 110m.. Edition' Your Complat.. Cammuniciltion. Solution
Local r.. sldentiill, lon9 dilt""C", intllrnet. and .. ,-Une! What could be bette,?

1:-1;.." - Yo". p<!!,son.l Corn,nunkal,on. Cer,h!.
C-~U;-Iocal Ot 800 access number to 'each your ,-Line anywhlilfe. anytime.
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Z-Line
Your Z-Line Persond
Communicdions Center
induc:les the following
Messaging services:

II> About: Z-T,l

Your Personal
Communications Center

HOME I L':'G QUT

Messaging"~

iI

SAyED (1)

r IDJ ~ 123-<1:'56-7990 Volc.. MeSSAge 7/"1./99 11,22 AM

r D1 <!., .12;)-4~6-7e90 Voice M •••• <;j • 7/1/99 11.22 AM.
r D1 <!., .1 2::1- ·1:'f>-7H~U Vuic... M ... s .....,I" 7/1/99 .1.1,22 AM

r :oJ <!., 12:1-4:'5(,-70')0 Vole. M ••• '<;1' 711/99 1:1 .22 I\M

r Click to select all messages

Messaging Calling Add.... !>.. Qgolc Communities AC':Qunt: ASliilstance

\lole8 Mall I Noufv Ma I I';rn..11 I Fa. I Paging

Now Select Play Call From Subject Time tEST)

ill~(4)

Foldere 0

INDDX Me_rages Q

"'Produce.

fhl«, Ag,on

Voice Mal - a vare intox fa
receiving mdstaing Yair
messcgss

Notify Me - a notifia::dim SEN'vire
thd dEN'ts yai via errol a p::{}Sr

Vvhen yai receive a vore mil
mesSq;]9

• Email - sending and receiving
email throughthemyzline.com
interface

• Fax - sending and receiving fax
mail through the myzline.com
interface

• Paging - direct member paging

• coming soon

B.I,. Olh,r( ~ .j L~r 1-'" ":·L,r ~·f .. ·j,l '.'1'"~".",,,:,_ , .. ,l "",""H,'.:3I,·,,,. 1--'.1' 1;,.)1,1..; " 0.1



Your"Personal
Communications Center

Z-Line

<It"Z-Line
V .. CYour Personal Communications enler

z~unl!!i .
Volee Maill

FInd Mel'

Web DialJ

342521'~\::' 0,.,1.;'(,;-:
OM :",':ll:J~~_OFF __

ON . TURN OFF

t, ..
HOME 1 LOt:i OUT

~About Z-Tel

~Produds

Hews

~1e5Saglng CaWng Addl"el5 Dook Communities Account AIl5/5tance

Web Dial I FInd Me I C:onfvrem:1I

~ s.le, Agenh

My Z-Line

I want to dial:

iJ ori----=

Hong Up I

(Select ~ numbllr whllr. you
CillO b. nll4l(hlld. ThaslI' ,

, numbllH are from your MMI'
, Numbeu· list. If the numb.r
you want Is not In th. list, .
IInhl!f It In the bOl( b.low the
1I.st.)

(Enter the phone number you
want to call, then dick 'Dial' to
place the call.)

(If you just want your Z-Une to
nil you, dick he,•• a great I

. ~.~,Y}:~. ~~~~, ~~~~.\Iol.C~.~~,i~..~_ i
(If you want to hang up your
call. either did., here or just
hang up the retiever.)

Homt· lOa Oul·~. Acees.: NumbelS

Refu Olhers .n"j E..Jrn "5 Zlm~ Ct~.jll

0\9;;'9 z· T ~I C(•...-,mlwicJli,:,ni 0'1.11 R"lhL R"';~f"~,) ~.j",~,t~~~~:l~~'~"t..

{ RetLHn 10 Tor I
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Z-Line

r Turn Ofr Find Me

Pick from list: 1­
Pick from list: I
Pick from list: I

Calling

r.- Turn On Find Me

I'fe!l!laglng Calling Add..... Dook Conununltf." Account:. AB.I.tancft

Find M. I W.b DI.I IConh...nc. I Call HI.tory

When a caller wants to get in touch with you, your Z-Line will try to
find you at up to threB dIfferent phone numbers (home. work, cellular,
pager, etc.). Enter your phone numbers In the order in whicll you want
your Z-Line to call them.

Find Me Numbers

fit"-. Your Pc....sonitl
: Conlnlunications Center

euwu.<
y.ndors

s.I., Ag'ou

Find Me - Qedl c:r:nnedim
fedure Ihd dlOoNS ycu to link
ycur Z-Line to ycur exis fing
rhme nmt:.ers •

Web Did - inifides edls frem the
web(OVff thePSTN - Putiie
Sv.Atched TelEP1me NetwakJ

• Conference - bridging multiple
parties onto a single cal/

• Call History - inbound and
outbound cal/listing

• coming soon

Your Z-Line Persond
Communicdions Center
includes the following Cdling
services:

r.- Allow callers to find me on a long distance call (billed to me)

r Do Not allow callers to find me or:! a long distance call
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: Communications Center

Z-Line
Your Z-LinePersond
Communicdions center
indudes the following
Address Book services:

~ Abou' Z-T.l

~ YourPcnon€ll
: Conlmunications Center

HOMf. I LO_' OLIT

Address Book.

40"-892-1~11 ~

404-892-1111 ~ t 1 i"'e!.D~311. corn

404-012-6637 ~ gJll.'tts,i'\,s-.LEnrn

Checkc'...!H
Bu.o;:: 1111!~).1

[Jon ['.utts

=l}udJ!Il:ljt

Click to select all cont6ch

r

r

r

r

SRIlict Sp••d Nama PNfeJTOed Phon. call "-mall

··V

~le.!laglng Cafflng Add"",•• HODk Conununlthlll Account As.I.wnc.

Contactlll I u •• I Synchronlz. I ell".".1 DI_eta...,. I R.n... Oth....

AddreBSS 0

You can add contacts by clicking on tile "Add Contacts· button, or
import contacts from the '~-jt-:n,""rdl Dj't;'L'lu!'V.

Addrs_ Book fi)

.Prodvcu

SI!" AglDU

£aWa>l
y.odqrs

Contacts - mdntdns yrur
p3smd cd::tess tx::d< fa
cd:ing, edting aldctieting
cmta:is •

Lists - dlows yru to ag:nlze
yrur cmta:is into rrosscgng
ds tritulim lis ts

Synchronize - imports contacts
from other applications (Out/oak,
etc.)

Generd Directory - searches for
other Z-Line members

Refer Olhers- email engine for
generating referral messages to
build your community



~ You;-Pcrsonal
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Z-Line
Your Z-LinePersond
Communicdions Center
indudes the following
Communities services: ~ You,- Pc.-sonClI

: Communications Center-

My Communities - aede cnd
b.Jildycur 0IM1 a::rrm.Jnities

Directory - searches for other Z­
Line communities

Generd Directory - searches for
other Z-Line members

Administrde - interface for
maintaining communities

""""'"y!Odpu

HOME 1 LOG OUT

"hu.~..glnlll CiOlI,"g Add",." Book ltomrnunIU.. Account. AI051.t.iln".

MV Con"nunlUes I Olre",tu,.." I General Dlr"Olctoroy I Adrnlnllltr.. 1bIt

My Communillas 0

r Batch load Frnm rmty 1 1122

Batch Load From Cmty

r rlll!!'W!!lit" Tec,.t nn'~ 1 09

r C url L.l8St rornrnurllt~' 3 45

Test balch load members

r Click to select all Communilies

!!!!ll!J..: - l!!.!!' N ..... •
l;J<pIOl.... - Asri ..... f_'~.,.. - ",.::·o,.. ~_r·l.,.,:,-.b.,·. - A·~d'.~,.~_Il.,_~£~·_

~.~. ~.Li..'l"'!...,b~" - ~~!.!.!..lli.!-'-'..'.!..'.Li - l1h..<....:.-ol>!!u·'" -~
,Ahn"'-,7-Tel . ;;.,::r:"'! - :-... T"I r,nrn ,t..-,,· - r. .'.. o"i.':.~· J'.~Ii.- ...

}'2.....1.tb - !::l~.l .....!J"'_'~~l"'-:,ll....o. - !.::.l:;ULt'""!"' e.'. - ~~.!J',i

Copyr;ght@ 1.9ge·1.<J9'} 2·T.I Cornrnunic.tions. Inc.
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Z-Line

Account

~:' (Re-type)~I·

"'1 ---, 'I,,····..•..···---1 + (Re-type)Pil5sword:

HOME I LOG OUT

PIN:

~hil&&agln!J Calling AddP"U511 Qook (ofnnlunltio& Account Alisistanclil

My ID I I'm 0' IPut Ace... I proAl. I Statam8ntlt I f;utn:nt Month

Select a WEB Member Name and Pa88word

Select your Telephone PIN

Mel"nbor NalllC: 1<.<.<.(.(.<:

Requlr.. d lnforrn ..tlon Is lndlc..ted by an .'.

~ "-Your Personal
• Communications Center

"Products

SI!" Aalo!,

~
y.odo ••

My 10 - trdnten01ce ofsecurity
id3nlitictiim

I'm@ - ten rrost fr€q.Jent
nurTt:ers fa cdling end
OXltigJrafim

FCIS t Acces s - caller 10
technology to authenticate
telephone access

Profile - maintains address and
billing information

Stdements - on-line summary
and detailed statement
information

• Current Month· near real-time
call detail

Your Z-Line Persond
Communicdions Center
includes the following
Account services:

• coming soon
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Z-Line
Your Z-LinePersond
Communicdions Center
indudes the following
As sis tence services :

., About. Z-T4I1

~ Your Personal
: Communications Center

User Guide - help Old
instruc1icns fa usingya.r Z-Line

Contact Us - erdlCndLive
Chd with a OJS toner cae
csscdde

Acces s Numbers -lis fing of
Icx:::d mdtdl freeZ-Linea::cess
nurrt:£rs

.ProdllCU

£J:ili.tW
v'pdprJ

Sf!" Aunt.

H0Ml 1 L":"u ..AJT

~le55aglng Calling Addres, BQok Communities Au:ount AlilliIl"lancel

Ulilllr Guida I tont.et u. I Ace••• Numb....

ContactUe Q

The Z-Tal Team is committed to deliver the access, service and tools
tailored to you to get the most out of the Internet and to improve the
way you communicate with others. We will continue to challenge
ourselves to refine our services that will continually satisfy our
customers. In order for us to speed up this process, we want your
feedback. If yOll have any cornmAnts or SLJlJlJ8stinns, please feel free to
contact us through o-mail, Customer Sorvico, or through LivePerson,
which pormits real-tIme chat.

Call Ue Q

Call our Contact Center at
1-800-511-4572

Live Q

Need help? [....... 1
CLICK AND ~

CHATl ~~

Live Cuslorner Service

Email . Q

Send us an email at !ofotilJz-tel.'~Qm

Click H,:>re to fill out an E'tl"Ii111 form.

POWCrCdlJY~
OV.fl'rl'dr. (.,' '.' (.~ '-', I



Your Personal
• Communications Center

Basic Exchange Network

Application Layer

. Network Layer



M
D
F

Your Personal
Communications Center

Network Layer



Your Personal
Communications Center

Z-Tel Application Layer

UNE
Platform

r-------------------------------------------------------------------------,,·,,,,
•
,,,,,,,,,
••,,,,,,,,

• •~ -------------- 1

Dial 9 for Personal Communications Center

Z-Tel Tampa POP

poWCrCdllY~
p~ ..."".~rn~. ,

Z-Tel
New York POP

Z-Tel
Network
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Z-Tel Technologies, Inc.

A Product of the First Report ald Order

• Full List Of UNEs

• Access To UNE Combinations For Basic Network Function

• UNEs As Generic Functions

• No Use/User Restrictions*

· Freedom To Innovate

poWCrCdbY~
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New York Experience

Markets Open
• Residential

*Markets Foreclosed

• Business

• SOHO
• Academic Institutions
• Other Institutions
· Telecommuter


